PREMIER Financial Tax & Accounting Services
Guide To Contacting the IRS | To Resolving YOUR Identity [Verification]

Understanding Your Letter 4883C or 6330C |5071C - 5747C —5447C
What this letter is about

Call us so we can verify your identity and process your federal income tax return.
What you need to do immediately

CALL US at the phone number in your letter with the information listed below. When you call, we’ll ask
questions to verify your identity. Or Register Online and Verify Your Identity

Register With the IRS to Verify Your Identity
CALL US: (800)830-5084 or (800)829-0582 extension 332

Note: Although the letters request a response within 30 days, the IRS will continue to work with you
regardless of the number of days that have passed.

Have ALL the following available when you call:

The 4883C or 6330C letter.

= The income tax return referenced in the letter (the Form 1040 series return). Note: A Form W-2
or Form 1099 is not a tax return.

= A prior year income tax return, other than the year in the letter,

= if you filed one. Note: A Form W-2 or Form 1099 is not a tax return; and

=  Supporting documents that you filed with each year’s income tax return (Form W-2 or Form
1099, Schedules C or F, etc.).

= NOTE: Authorized third parties may assist taxpayers, but the taxpayer must call us together and
must participate on the call.

The toll-free IRS Identity Verification number is for identity verification only. No other tax-related
information, including refund status, is available.

Frequently asked questions
What if | am incarcerated?

You must coordinate with your Prison Official.
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What happens if | do not verify immediately?

Until we hear from you, we won’t be able to process your tax return, issue
refunds, or credit any overpayments to your account.

What happens if | cannot verify?

If we can’t verify your identity over the phone, we will ask you to schedule an appointment and
bring the documents listed above to your local IRS office to verify in person.

What happens after | successfully verify?

Why am | getting this letter?

IF YOU DIDN’T FILE: Someone may have filed a fraudulent tax return using your name and SSN or
ITIN. If you didn’t file an income tax return for the tax year above, it is important to call us immediately
and confirm that you may be a victim of identity theft to stop further fraudulent activities.

Where can | find more information?

You can find more information in Publication 5027, Identity Theft Information for Taxpayers
and on IRS.gov/id.

The IRS Identity Protection PIN can help prevent misuse of your taxpayer identification number
on fraudulent federal income tax returns. Learn more at IRS.gov/IP PIN Number.

WHEN YOU CALL THE IRS: You Must Have the FOLLOWING Documents:

= DO NOT LIE - BE TRUTHFUL

=  MUST HAVE A copy of your Driver’s License

=  MUST HAVE Copy of your 1040 Tax Return Filed by Us- PREMIER Financial Financial Tax

= Your mailing Address LISTED OR IF your address has changed, let the IRS AGENT KNOW
YOUR ADDRESS HAVE CHANGED.
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Los Angeles
300 N. Los Angeles St.

Los Angeles, CA 90012
(213) 576-3009

Los Angeles hours and services

See if you can SET AN APPOINTMENT or Visit a Local Office Below:

>

Map - 90012 - location

Make Appointment
Approximately 6 Miles

El Monte
9350 East Flair Dr.

El Monte, CA 91731
(626) 927-1201

El Monte hours and services

Map - 91731 - location

Make Appointment
Approximately 11 Miles

Van Nuys
6230 Van Nuys Blvd.

Van Nuys, CA 91401
(818) 779-3625

Van Nuys hours and services

Map - 91401 - location

Make Appointment
Approximately 12 Miles

Long Beach
501 W. Ocean Blvd.

Long Beach, CA 90802
(562) 491-7751

Long Beach hours and services

Make Appointment
Approximately 26 Miles

Santa Ana
801 Civic Center Drive W.

Santa Ana, CA 92701
(657) 247-3438

Santa Ana hours and services

Make Appointment
Approximately 35 Miles

Map - 90802 - location

Map - 92701 - location
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